
Customer Service Online Survey 

The County of San Diego is committed to providing quality customer service to its 
customers.  Please assist us by completing the following survey to let us know about your 
recent experience.   

1. Which department did you contact/receive service from? 

2. How did you contact that department? 

3. What is the name of the employee who assisted you? 

Please check the box that best reflects your recent experience. 

Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree

I was assisted in a timely manner. 

The employee who assisted me 
was courteous. 
The employee who assisted me 
was knowledgeable. 
The employee who assisted me 
was clear and easy to understand. 
I received the information I 
needed or was referred to 
someone who could help me. 

Is there anything we could do to better serve you?

Do you have any additional comments?

Please provide the following information if you would like to be contacted: 

Thank you for your time and attention. 

Name:

Email Address:

Daytime Phone 

City:
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Customer Service Online Survey 
The County of San Diego is committed to providing quality customer service to its 
customers.  Please assist us by completing the following survey to let us know about your 
recent experience.   
1. Which department did you contact/receive service from? 
2. How did you contact that department? 
3. What is the name of the employee who assisted you? 
Please check the box that best reflects your recent experience. 
Strongly 
Agree 
Agree
Neutral
Disagree 
Strongly 
Disagree
I was assisted in a timely manner. 
The employee who assisted me 
was courteous. 
The employee who assisted me 
was knowledgeable. 
The employee who assisted me 
was clear and easy to understand. 
I received the information I 
needed or was referred to 
someone who could help me. 
Is there anything we could do to better serve you?
Do you have any additional comments?
Please provide the following information if you would like to be contacted: 
Thank you for your time and attention. 
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